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How to Use the ParkPlus System

Here’s how it works:

•  Pull into a new ParkPlus Parking Zone and park your vehicle.

•  Make a note of  the ParkPlus Zone number located on signs lining the street adjacent to 
where you have parked.

•  As you leave your vehicle, watch out for one of  the conveniently located ParkPlus Pay 
Machines. There will be plenty of  them, and you can use any one.

•  At the ParkPlus Pay Machine you’ll be asked to enter the ParkPlus Zone number where 
you have just parked, your vehicle’s license plate information, and how long you wish to 
remain parked. 

 Note: Parking is limited to the maximum time, as indicated on the adjacent parking sign.

•  Simply follow the easy payment instructions. ParkPlus Pay Machines will accept both 
coins and credit cards!

•  Once you’ve paid for your parking, you can request a printed receipt. 

•  Put your receipt in your purse or wallet and continue on your way! You never need to 
go back to your car to put the receipt on your dashboard! The automated system knows 
you’ve paid to park in the selected zone.

•	 	If 	you	have	your	own	ParkPlus	Cell	Phone	Account,	simply	call	 
403-537-PARK (7275), note the ParkPlus Zone number and  
make your payment with your cell phone before you  
leave	your	car!	It	couldn’t	be	easier!

ParkPlus Zone numbers are easily 
located on signs lining the streets.

Special Information for  
Cell Phone Account Holders

Until the transition to the ParkPlus System 
is complete, customers who set up ParkPlus 
Cell	Phone	Accounts	will	also	be	able	to	
pay at existing parking meters using their 
cell phones—the same way they would in 
the new ParkPlus Zones.

The system will work the same way as the 
ParkPlus cell phone payment process.

Existing parking meters will have a 
ParkPlus Zone sticker on them identifying 
the zone number the meter is in.

ParkPlus Account holders simply call 
403-537-PARK (7275) and follow the  
same steps to pay at the meter as they 
would using the ParkPlus account in a  
new ParkPlus Zone.
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ParkPlus...   
Advanced Parking System

CPA	is	delighted	to	be	introducing	the	
ParkPlus System, an exciting initiative for 
improved	parking	in	the	city	of 	Calgary.	
Existing parking meters are being replaced 
with state-of-the-art, solar powered pay 
machines and new street parking zones  
that	will	revolutionize	parking	in	Calgary.	

ParkPlus is a whole new way of  parking, 
representing new standards for convenience 
and simplicity as well as respect for our 
environment. And please remember, we 
are listening to what you have to say. We 
are encouraging customer feedback and 
suggestions as we continue to plan further 
improvements and add new features to our 
parking services.

Please visit www.parkplus.ca 

the Ultimate in  
Parking Convenience

•  No more downtown parking meters.

•	 	Conveniently	located	ParkPlus	Pay	
Machines mean you park and then  
just pay at the nearest machine.

•  You never have to return to your car to 
put a ticket on the dashboard!

•	 	Payment	is	easy	and	flexible.

•  An automated system that’s completely 
ticketless!

•  The ParkPlus System ensures you are 
parking	in	a	valid	zone.	If 	the	zone	is	not	
valid for parking, the ParkPlus System will 
not accept payment.

•  ParkPlus Pay Machines accept both coins 
and credit cards.

•  ParkPlus Account holders can simply pay 
by cell phone!

•  Users can pre-purchase parking time in 
some locations.
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Printed receipts

•  A receipt can be issued each time you park.

•  You will always have a record of  when and 
where you parked and how much you paid. 
Perfect for expense claims!

•  The automated system will register your 
payment, so you don’t have to take the 
receipt back to your car.

your own ParkPlus  
Cell Phone Account

More 
Payment options

With	your	own	ParkPlus	Cell	Phone	
Account you’ll enjoy even more convenience 
and savings!

•  No more over-paying for parking.

•  No need to get another parking ticket!

•  Just park and pay by cell phone. 

•  Have us call or email you when your 
meter time is about to expire.

•	 	If 	you	leave	sooner	than	expected,	
deactivate your parking session and  
you’ll only be charged for the time  
you were actually parked!

•  A record of  when and where you parked 
and how much you paid will be available 
online for several months.  

Just visit www.parkplus.ca to sign up now! 


